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Supporting Student Academic Success!

Dear Students, 

The CSUSM University Library faculty and staff want you to know that, even though the
building may be physically closed, we are here virtually to support you during the summer
session. Please read below about the library’s services and resources that can be accessed
from off campus. We have also created an All-Virtual Library webpage to help you navigate
the library’s virtual services and resources.

Feel free to reach out to us, if you need assistance of any kind. 
 
Sincerely, 

Your University Library 

Virtual Library Services

Get Research Help
Jump start your research with our subject research guides and course guides. All online
resources, including articles, e-books and videos, continue to be available and accessible
through our research databases and the library catalog. You can also check the Library's
Freely Available and Library Resources webpage. Still can’t find what you need? Submit
an ILL request, including the chapters you need access to, if applicable.

Librarians are also available to help you with your research needs via live chat. 

Research Help Live Chat hours are:
Monday –  Friday, 10 a.m. – 4 p.m.

For additional help with your research, contact your subject specialist librarian directly by
emailing them to schedule a Zoom consultation. 

Find Textbooks and Course Materials
The library is working hard to make your textbooks, films, and other course materials
available online. Check the Library Reserves webpage after classes begin to see if your
course materials have been digitized and made available. If they are not, please check with
your professor or check Cougar Courses. 

Media reserves items will continue to be available through Cougar Courses and Library
Reserves. To find additional films, check the databases on the Video and Streaming Media
webpage.

Stream Movies, Video, and Media
The library provides access to databases collectively containing thousands of films,
including documentaries, feature films, and instructional videos. These databases are listed
on the Video and Media Streaming webpage. Don't see the video you need? Contact
media@csusm.edu. 

Ask General Library Questions
The library staff are offering live chat to help with any general library questions, including
questions about your account, how to access textbooks, films, and more.

Library Services Help Live Chat hours are:
Monday – Thursday, 8 a.m. – 6 p.m.
Friday – Saturday, 9 a.m. – 5 p.m.

Stay Up To Date
Follow the library on Twitter, Instagram and Facebook for important updates about library
services, campus announcements, research tips, opportunities, and more!
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